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By SBCISD Staff

San Benito CISD stu-
dents participated in a 
two-week summer class 
to polish up on the 
National Academies of 
Emergency Dispatch 
(NAED) certification 
standards in preparation 
for the 911 National 
Dispatch Certification 
Test.

Having received their 
dispatcher certification 
were Andrea Garcia, 
Denize Garcia, Kaelyn 
Wilson, Alejandra Garcia, 
Maria Benavidez, and 
Corina Flores.

San Benito High 
School Law Enforcement 
teacher Lizette Lucio and 
her 6 students practiced 
social distancing and 
adhered to the school 

district’s safety guidelines 
throughout the entirety 
of the course.

“These young ladies 
were front and center in 
the middle of a pandem-
ic, and they did an abso-
lutely outstanding job.  
Our goal as Law 
Enforcement teachers is 
to instill as much real 
world teaching as we can 
into our classrooms.  In 
doing so, we equip our 
students with the tools 
that they need to be suc-
cessful,” said Lucio.

Each of the students 
having received their dis-
patcher certification 
chose the Law 
Enforcement Curriculum 
as their high school path-
way and have each taken 
between 3 to 4 classes 
required to take the dis-

patch class.
For the past 8 years, 

the mission statement 
of the San Benito High 
School 9-1-1 Emergency 
Dispatch Class is “is to 
provide the most edu-
cated, efficient, effective 
and enhanced 911 emer-
gency telecommunica-
tions service. The stu-
dents of San Benito 
High School Emergency 
Dispatch will serve, as 
well as to all the citizens 
who rely on us each and 
every day, at any hour, 
to quickly and courte-
ously answer their 911 
calls for emergency 
assistance.”

“To this day, we con-
tinue to teach with the 
same importance, in atti-
tude and quality of learn-
ing,” Lucio added.

Students receive 911 Dispatcher certification
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By BCISD Staff

San Benito CISD has 
launched a new school 
safety mobile application 
and software system 
called EMMA– Emergency 
Management Mobile App.

EMMA is a mobile and 
PC-friendly application 
that allows connected 
devices of the school and 
staff to receive notifica-
tions and communicate 
anytime.  The app is 
designed as a comprehen-
sive safety system to be 

used for virtually any situ-
ation or threat where it is 
necessary to protect and 
communicate efficiently.

“We are quite proud to 
be leading the way in 
school safety and security 
with EMMA, and offering 
technology as a solution 
to our public safety team 
at San Benito CISD.  Not 
all school districts have 
funded these types of ini-
tiatives nor are they using 
systems that are as effi-
cient, scalable, and cross-
functional as EMMA,” 

said Director of Student 
Services Ray Saldaña.

According to Saldaña, 
this is an initiative that 
will help keep our 
employees, students, and 
families safe in virtually 
any situation or threat by 
offering prevention, 
response, and manage-
ment for very critical 
emergencies or everyday 
communications that 
impact the staff and stu-
dents at San Benito CISD.

For the past several 
weeks, school personnel 

have received training on 
how to best utilize the dif-
ferent features of EMMA.

“EMMA’s solutions are 
flexible and easy to man-
age, allowing San Benito’s 
leaders to choose the 
functionality that works 
best for our population. 
We can better protect at-
risk individuals real-time 
and have timely, reliable, 
targeted and relevant 
notifications,” explained 
San Benito CISD Police 
Communication Specialist 
Gale Jones explained.

“EMMA allows integra-
tion with other safety & 
security systems so that 
we have more knowledge 
and communication at 
San Benito CISD to run 
our daily operations cen-
ter and eliminate risks,” 
continued Jones.

According to Saldaña 
and Jones, EMMA offers a 
full offering of preven-
tion, response and man-
agement for very critical 
emergencies or everyday 
communications that 
impact the staff and stu-

dents at San Benito CISD.
Essentially, EMMA can 

help better protect at-risk 
individuals in real-time 
and have timely, reliable, 
targeted, and relevant 
notifications.

“We want our stake-
holders to feel confident 
that San Benito CISD is 
constantly reviewing and 
revising our safety sys-
tems.  We are committed 
to ensuring the safety and 
security of all of our stu-
dents, parents, staff and 
visitors” said Saldaña.

District launches new school 
safety mobile application, EMMA
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